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-Open up EngraveLab and on the top toolbar go to “Engrave”>”Engraving Defaults” 

 
 

-Navigate to the “Port” tab of this window, and write down your port settings.  In my example it is using TCPIP raw so I will 
right down the IP address and port #...if you’re using a COMMport you will take down the COMM settings. 
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Installing Arc Support Drivers 

 
-After noting those settings you should close EngraveLab.  Now, you will need to copy the driver files you downloaded from 
our website over to the EngraveLab folder on your hard drive.  If  you need these files they can be downloaded from 
http://www.newing-hall.com/driverupdate.html .  To do this navigate to where the files are saved, select them both, right click 
them, and go to “copy” 

 
 

-Open up my computer by pushing on your keyboard the Windows Key+”e”.   
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Installing Arc Support Drivers 

 
-Navigate to your C hardrive so that you can see the “EngraveLab” Folder 

 
 

-Right click on the “Engravelab” folder and go to “paste” to put the two driver files into the folder.  It will ask you if you want 
to overwrite these files…click “yes” 
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Installing Arc Support Drivers 

-Now that the driver files are in the correct spot you may open up EngraveLab, and navigate go to “Engrave”>”Engraving 
Defaults” 

 
 

-Click the setup button, and note which driver is selected 

 
 



 Newing-Hall, Inc. 
 

Installing Arc Support Drivers 

 
-Go to the “Port” tab and change your port location and ip/comm settings to what they were equal to before and click “Apply” 

 
 

-Go back to the “Engraver” tab and select your other driver that was not selected 
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Installing Arc Support Drivers 

-Go back to the “Port” tab and enter the port location and ip/comm settings you had noted and click “Apply” 

 
 

-You may now click “OK” twice to get back to your regular EngraveLab screen and send a test job over to make sure your 
machine is communicating properly. 
 

 

 

 

If you have any questions please call Newing-Hall support at 800-255-8804, or e-mail sales@newing-hall.com 

 


